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If you are using a school computer and don’t have access to Internet Options, use the following 

guide to clear temporary Internet Explorer files. 

IE7: From the Tools menu, click Delete Browsing HistoryΧ 

 

Click the Delete Browsing History 5ŜƭŜǘŜ Χ buttons. Click Yes after each one. Or you may want 

to click 5ŜƭŜǘŜ !ƭƭΧ Φ When finished Close. Close and re-open Internet Explorer and login to 

Blackboard. 
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IE8: From the Safety menu, click Delete Browsing HistoryΧ 

 

Uncheck Preserve Favorites website data and put a check in the three shown and click Delete. Close and 

re-open Internet Explorer and login to Blackboard. 

 


